
1	|	P a g e 	

	

!!!"#$$%&'"$(")*+

	

	
	
	
	
	
	
	

	
	

Company	profile		

2022	



2	|	P a g e 	

	

!!!"#$$%&'"$(")*+

	

Accent	Networks	Ltd	
																					Voice	and	Data	Consultants	

	

	

.	the	company	
Accent	Networks	Ltd	was	established	in	2005	and	incorporated	as	a	
limited	company	in	2008.	The	company	was	started	to	provide	a	
comprehensive	range	of	Telecoms	and	Data	services.	
The	company	is	a	reputable	Information	Communication	Technology	
company	in	Zambia.	
	

	 	 .	our	vision	
“Being	a	vehicle	that	supports	growth	of	the	Zambian	emerging	
industry	through	the	provision	of	value	adding	solutions	to	our	clients	
in	telecommunications	and	Data	networks”	

.our	mission	
To	grow	a	successful,	high	value	business	in	the	ICT	sector	and	improve	
our	customers’	business	efficiencies	by	providing	niche’	products	and	
solutions.	

.	registered	office	
Plot	No.3	Suite	2	Musonda	Ngosa	Road	
Villa	Elizabetha	
Lusaka,	Zambia	
Email:	info@accent.co.zm	|	www.accent.co.zm	
Tel:	+260	211	235313|Fax:	+260	211	235314|Mobile	+260	977	753606	
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.	our	goals	
Our	constant	and	continuous	endeavor	to	improve	and	upgrade	our	products,	service	
and	efficiency	levels	has	made	us	one	of	the	few	players	offering	a	whole	range	of	
customized	service	in	the	field	of	telecommunications	and	Data	networks.	To	address	
our	valuable	customers’	demands	and	to	give	them	utmost	satisfaction,	we	have	
earmarked	smart	telephony	solutions	as	our	utmost	thrust	area.	That	is	the	reason	we	
remain	the	first	choice	for	many	reputable	organizations.	

	

.	our	belief	
Nothing	is	impossible.	That’s	been	our	belief	right	from	our	inception.	And	that’s	what	
has	made	us	address	the	individual	needs	of	our	customers.	Needs	like	up-to-date	ICT	
products	and	services.	

	

.	our	reward	
One	thing	that	has	always	kept	us	going	and	growing	is	the	satisfactory	products	and	
service	we	deliver	to	our	customer.	
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.	information	and	communication	
technology	

	

	

Our	specialty	is	supplying	our	customer	everything	they	need	to	run	
their	offices	efficiently	including:	Office	and	stationery	supplies,	
Computers	and	accessories	as	well	as	maintenance,	Networking	and	
Telecommunications.	We	deal	in	various	product	categories	of	global	
brand	names.	Each	product	category	is	taken	care	of	by	a	team	of	
professional	members	who	know	the	market	very	well.	These	include	
installation	and	maintenance	of:	

• LAN	and	WAN	

• CCTV	

• Laptop	and	desktop	computers	

• Printers	and	scanners	

• PBX	Telephone	systems	

• Voice	loggers	

• Telephone	management	systems	
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.	consultancy	
We	are	committed	to	meeting	our	clients’	needs	with	a	broad	view	
of	supply	on	demand.	We	offer	consultancy	for	various	services	and	
supply	goods	on	demand	such	as:	

• Open	source	ERP	

• ICT	Audit	

• IP	Telephone	system	hosting	–	cloud	and	On-premise	

• Project	Management	

• Media	solutions	(Printing,	photocopying	and	e-solutions)	

• Office	automation	

• Bulk	SMS	systems	
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.	Some	of	our	clients	

											 										

																																							

	

	

.	the	company	
The	company	is	managed	by	highly	trained,	experienced,	dedicated,	focused,	
motivated,	self-driven	and	innovative	professional	team	with	a	sense	of	
entrepreneurship	skills.	The	operations,	procedures	and	records	are	fully	
computerized.	

Today,	Accent	Networks	ltd	has	steered	itself	as	a	competitive	player	in	Zambia’s	
IT	industry	due	to	the	excellent	guidance	of	its	managing	partners.		Beginning	
with	a	skeleton	structure	and	a	small	volume	of	business,	over	ten	years	of	
relentless	dedication	has	made	this	company	a	respected	name	in	the	industry.	

We	have	to	date	dealt	with	a	good	number	of	reputable	organizations	including:	

1. Barclays	Now	ABSA	

2. AB	bank	

3. Investrust	Bank	

4. United	Bank	for	Africa	

5. Zambia	revenue	Authority	

	



7	|	P a g e 	

	

!!!"#$$%&'"$(")*+

	

	

						 												

							 																							

	

		

6. Fist	Capital	Bank	

7. Zambia	Industrial		Commercial	Bank	

8. World	Vision	Zambia	

9. Oxfam	

10. STEPS	OVC	

11. Room	to	Read	

12. UN-REED	

13. COMESA	

14. CFB	Medic	

15. Radio	Christian	Voice	

16. Bayport	Financial	Services	

17. Izwe	loans;	to	name	but	a	few.	

We	are	able	to	offer	‘in-house’	services	on	some	of	our	services.	Our	rates	are	
very	competitive	and	remain	negotiable	at	all	times.	
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	Commissioned	projects	
Ø Stanbic	Bank	

• Data	Centre/	DR	Site	

• Data	Centre	Head	office	

Ø Bayport	Financial	Services	

• 3CX	IP	Call	Centre	Solution	

Ø UNDP	–	Medical	Stores	Ltd	

• Cisco	Unified	Communications	Manager	

Ø World	Vision	International	

• Local	Area	Network	

• 3CX	IP	phone	system	

	

Ø Zambia	Sugar	PLC	

§ 3CX	Phone	system	

	

	

	



9	|	P a g e 	

	

!!!"#$$%&'"$(")*+

	

	

	

our	partners	
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.	our	bankers	

	

	

	

.	our	bankers	
ABSA	Bank	Zambia		

Lusaka	Business	Centre	Branch	

Lusaka	

United	Bank	for	Africa	-	Zambia		

Head	Office	Branch	Branch	

Lusaka	

.	contact	us:	
Plot	No.	3	Suite	2	Musonda	Ngosa	Road.,	Villa	Elizabetha,																			

P.O.	Box	51446,	Lusaka,	Zambia	

Tel:	+260	211	235313|Fax:+260	211	235314|Mobile:+260	977	753606	

Email:	info@accent.co.zm|www.accent.co.zm		

	

	 	


